


THURSDAY TOPICS

  Diversifying English Programs 

  IIE Open Doors Report 

  Social Media Campaigns

  Attracting Local Students

  Working with Part-Time Teachers

FRIDAY TOPICS

  Diversifying English Programs

  Low-cost Recruitment Strategies  

  Summer Short Term Programs

  Teacher training programs 

  Assessment Literacy

Table Topics are a great way to share 
ideas, opinions, and suggestions with 
others while enjoying lunch. 
 
Each table will have a facilitator, and seats are 
limited (first come, first served). Look for topic 
signs on tables in the Samson Student Center 
Dining Room.  Others interested in the topic can 

sit nearby to participate in the discussion.  

Preparing Language Learners, 
Preparing Organizations: The 
Future of Professional 
Development 

Dr. Jody Greene, Professor of Literature, 

Feminist Studies, and the History of Con-

sciousness; Director, Center for Innova-

tions in Teaching and Learning (CITL), 

University of California, Santa Cruz.

TESOL Conference 
(March 27-30, 2018)
Multiple EnglishUSA presentations 
& booth in Chicago, IL

NAFSA Conference 
(May 29-June 1, 2018) 
EnglishUSA presentation, booth & 
networking event in Philadelphia, PA 

6th Annual Stakeholders Conference 
(October 3-4, 2018) in Washington, DC



TED Talks: Powerful Ideas to Inspire 21st Century Learning
Andrew O’Shea, National Geographic Learning    
Using current, relevant content from the TED stage, National Geographic Learning has developed a portfolio of English learning materials 
to help student develop skills, acquire meaningful vocabulary, and express ideas in English.  This session will show how TED is used to help 
learners improve their skills and broaden their knowledge
Morse B104  –  ��Curriculum Review and Revision

Case Studies of Chinese Students and an Intensive English Program
Jill Fox, Intensive English Language Institute, Creighton University
This presentation reports findings from case studies of Chinese students who participated in an IEP before transitioning to university. 
Findings revealed academic, social, and cultural advantages for students who come through an IEP, as well as ongoing challenges to IEPs. 
 Implications for IEP and university administration and instruction are discussed.
McGowan 100  –  ��Student Services, Support, and Retention

Bridging the Gap: Managing Multi-level Classes with Differentiated Instruction
Jeannie Buso, ILSC-San Francisco  
Successfully managing an increasing range of proficiency levels within one classroom has become a crucial skill for ESL instructors and 
IEP support staff, especially with lower student enrollment. This session will present practical techniques for differentiated instruction, 
adapted to an ESL setting.
Morse B106  –  ��Innovative Programming and Teaching Methods

2:30 - 3:30 SESSIONS

Doing an IEP Program Evaluation: Comparing Student Level Advancement and Proficiency Development
Dan Lesho, iTEP International, and Eddy White, Center for English as a Second Language, University of Arizona 
How do academic directors, and other stakeholders know if their IEP is functioning well in developing students’ language proficiency as 
they advance through the program levels? This presentation describes one program’s use of an external proficiency test to answer this 
question, using proficiency test data from 2014 and 2017.
Irvine Auditorium  –  ��Placement and Assessment

Difficult Dialogues: Tools for Instructor Care and Student Retention
Jerry Archer and Richard Hahn, INTO Oregon State University 
IEP program administrators and instructors must manage conflict with a goal of care and student retention. The session will provide tools 
and practice that acknowledge issues with teachers, students, and others to help create win-win outcomes. Presenters guide participants 
through conflict theory and provide a template for conflict resolution.
Casa Fuente 452  –  ��Student Services, Support, and Retention

Mandating Citation Styles across IEP Levels and Curricula Generates Significant Stakeholder Benefits
Laura Waiss, English Language Center, Miami University
Making MLA/APA training an integral part of Intensive English Program curricula combats plagiarism, creates academic, social and personal 
benefits for students, and strengthens an institution’s academic programming. In this session, strategies for implementing and coordinating 
style guide training across multilevel IEP curricula are overviewed and benefits for campus stakeholders explored.
Morse B104  –  ��Curriculum Review and Revision

Take Me Out to the Ballgame – IEP Electives
Maryanna Brunkhorst and Ann Makikalli, English Language Center, University of Denver 
Improv! Music! Digital Magazine! This practical presentation will demonstrate the course design of four successful and wildly popular 
content-based and project-based experiential IEP elective classes. The presentation will include content, course logistics, and samples of 
student projects as well as the rationale behind their creation. 
McGowan 100  –  ��Innovative Programming and Teaching Methods

Incorporating Interactive Learning Paradigms and Projects into IEP Infrastructure: Strategies and Benefitss
Ying Liu, English as a Second Language Institute, Jackson State University 
The presenter, who works within a hybrid intensive English language program to optimize teaching/learning outcomes, will discuss 
strategies to strengthen the infrastructure and benefits of incorporating instructional technology and CAL software, Interactive Learning 
Paradigms and Projects, and curriculum-related multicultural activities and events into the learning process.
Morse B106  –  ��Innovative Programming and Teaching Methods

4:00 POST CONFERENCE MEET-UP
The Crown & Anchor
150 W. Franklin St. (5 minute walk)
(informal, no-host gathering) 
       

 Emmersion Learning 
 ICEF
 IELTS USA
 StudyTravel Ltd.
 Voxy
 Pearson ELT

 iTEP International

 Equator Information Technology - EDMISS

 Carnegie Speech

 Higher Education Marketing

 Expedition America

 ETS/TOEFL

 Department of State

Dear Colleagues,

I’d like to wish you a warm welcome to our 10th 
Annual Professional Development Conference here 
in Monterey.  We are fortunate to have the Middlebury Institute 

host this conference for a third year in a row.

It’s a pleasure to see how this event has evolved over the years to 

become a high-quality experience that focuses on the issues and 

innovations that are unique to intensive English programs. 

Thank you presenters and reviewers for helping our Outreach 

team put together another exciting program that will offer you 

creative perspectives and ideas on how we can better serve our 

students and faculty. 

And thank you for being here to learn and share with your col-

leagues from across the US. We hope you enjoy your time here 

in beautiful Monterey.

Jack Sullivan, EnglishUSA President, 2017-18
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EUSA 2018 Professional Development Conference 
PROGRAM SCHEDULE 
Thursday January 18 (sessions subject to change)

SESSION COLOR GUIDETHURSDAY, JANUARY 18                                                                     
8:00 – 9:00 REGISTRATION
Coffee & light breakfast
McCone Upper & Lower Atrium
 
9:00 – 9:30 WELCOME & ANNOUNCEMENTS
Jack Sullivan, President
Irvine Auditorium

8:30 - 5:00 EXHIBITORS
McCone Upper Atrium           
9:40 - 10:40 SESSIONS               
Collaborative Test Development in an IEP: Challenges, Choices, & Consequences
Eddy White & Mariana Menchola-Blanco, Center for English as a Second Language, University of Arizona
This presentation will describe a project set up to standardize common final exams in a university IEP. Presenters will describe the rationale for 
this ongoing project, how it was implemented, the views of teachers involved, and choices and changes made along the way.
Irvine Auditorium  –  ��Placement and Assessment 

Ahead of the Game: Grammar Board Games to Engage Students
Dinorah Sapp, Intensive English Program, University of Mississippi 
Students taking grammar classes are often overwhelmed by the amount of information presented during an academic session.  This presentation 
will show a creative, effective, and engaging activity for grammar classes for any level or skill.  The presenter will show a lesson plan, rubrics, and 
sample grammar board games. 
Casa Fuente 452  –  ��Innovative Programming and Teaching Methods

Working with Agents - Professional Advice for Educators
Ian Cann & Rachel Duncan,  ICEF 
Session will cover best practices for developing and maintaining a network of overseas agents.  We will discuss identifying and vetting agents, 
negotiating contracts, expanding and diversifying your program, and leveraging agent partnerships to assure that your school will have a com-
petitive advantage in attracting the most qualified students and scholars.
Morse B104  –  ��Marketing and Recruiting 
 
Research-based Activities to TEACH Listening instead of TESTING Listening
Jennifer Rice & Korey Rice, American English Institute, University of Oregon  
How can instructors break the habit of testing listening and instead start teaching listening? To move instructors beyond asking compre-
hension questions, the presenters will share several activities that draw upon recent research on metacognition and depth of processing 
to develop academic listening skills, top-down and bottom-up strategies, and, ultimately, comprehension.
McGowan 100  –  ��Innovative Programming and Teaching Methods
 
Individual Engagement Plans at a University Intensive English Program 
Joshua Snyder, English Language Center, Rochester Institute of Technology
We created Individual Engagement Plans for our IEP students in response to get students involved on and off campus, as research shows that 
student engagement is a key factor in student success. This part of an effort to enhance student involvement and sense of community as our 
enrollment numbers declined.
Morse B106  –  ��Student Services, Support, and Retention

10:50 - 11:50  SESSIONS
               
Juniors in Homestay and in Residence: Challenges, Risks and Rewards
Nadine Baladi, ILSC-San Francisco, and Joy MacFarland, FLS-International
This best practices workshop explores the following specific themes as they apply to homestay and residential Junior ESL programs: organiza-
tional structures for risk management, how institutions assign administrative responsibilities, examples of insurance and regulatory requirements, 
and how to control risk through background checks, waivers, etc.
Irvine Auditorium  –  ��Innovative Programming and Teaching Methods

Individual and Organizational Thriving in Difficult Times
Britt Johnson & Laura Holland, American English Institute, University of Oregon
Many IEPs have weathered downturns in enrollment and had to reduce faculty and staff numbers. How do we navigate the resulting impact on 
organizational culture and climate? One LPA professional shares potential day-to-day-level strategies for setting the stage for individual and 
organizational thriving in the face of mercurial programmatic changes.
Casa Fuente 452  –  ��Professional Development and Evaluation of Faculty

Engaging Students in Academic Writing with Task-Based Instruction
Marian Crandall, ETS TOEFL 
The TOEFL integrated writing task offers one model for designing authentic and effective EAP writing assignments for various academic disci-
plines. The presenter will discuss how this model was used successfully in a course for art students; then participants will brainstorm appropriate 
assignments for the needs of their own programs.
Morse B104  –  ��Innovative Programming and Teaching Methods

Placement & Assessment:  ��
Innovative Programming & Teaching Methods:  ��
Marketing & Recruiting:  �
Student Services, Support, & Retention:  �
Professional Development & Evaluation of Faculty:  �
Curriculum Review & Revision  ��
Visa Regulations & Compliance:  ��
Technology in the Classroom or Workplace:  �

Teaching through Storytelling
Connie Davis, Thomas Germain, and Michelle Raese, International English Center, University of Colorado at Boulder
Stories and storytelling are motivational for learners and help inspire creativity. This presentation looks at some benefits of using stories in an 
IEP. Students use stories as a medium to develop oral communication, writing, and presentation skills through traditional storytelling, personal 
statements, job interview scenarios, and more.
Casa Fuente 452  –  ��Innovative Programming and Teaching Methods 

Developing an Innovative IELTS Test Preparation Program 
Christine Grosse, Thunderbird School of Global Management, Arizona State University, and John Staczek, Retired, Arizona State University 
This presentation gives a concise overview of how to develop innovative IELTS test preparation courses tailored to your students’ needs. 
The presenters discuss new methods, materials and syllabi for a variety of instructional formats, including the traditional classroom, 
intensive & immersion courses, online learning, and self-study. 
Morse B104  –  ��Placement and Assessment

The Benefits of Working with Agents: Everything that IEP’s Should Know about Agents
Kristina Cernakevica, StudyTravel
The session will focus on increasing your international student recruitment/business via agents.  The following topics will be covered: (1) 
benefits of using agents; (2) convincing your organization why you should use agents; (3) how to work with agents and maintain effective part-
nership; and (4) working with agents to identify current student market trends relevant to EnglishUSA members.
McGowan 100  –  ��Marketing and Recruiting

Win-Win!: Student Generated Materials Increase Engagement
Phil Rice and Nonie Bell, English Language Institute, University of Delaware
Using peer-produced materials and authentic audiences ups the learning ante, creating a classroom of engaged students. Two IEP instructors 
will present successful models for varied skill areas from intermediate to advanced; workshop participants will analyze their own teaching 
practices and consider using student-generated materials for assessment, extension, and reflection.
Morse B106  –  ��Innovative Programming and Teaching Methods

Developing an IEP Marketing Strategy 101
Erin O’Reilly, Defense Language Institute

Teaching Academic Writing to International Graduate Students in Colleges of Engineering
Kate Batson, Intensive English Program, University of Mississippi

Democratic Equality Through Service Learning
Tracy Koslowski & Marco Devera, Intensive English Program, University of Mississippi

Teacher Development Frameworks; Creating a Standard for Quality Professional Development
Emma Tudor, EF

Forging the Path of Least Resistance: Change Management for Administrators and Teachers
Sarah Glinski & Jennifer Meldrum, EC-Boston

Making the Most of Student Services in a Rural Environment
Laura Vaughn, Intensive English Program, University of Mississippi

Change Management Strategies Implemented in an IEP: Policies for Academic Success
Jessica Ashe, English Language Center (ELC), Miami University 

12:10 - 1:10 LUNCH  
Lunch Seating & Table Topics (see page 2): Samson Study Center Dining Room; additional seating in the Samson Study Center Courtyard and 
Holland Center.

1:20 - 2:20 SESSIONS

Compliance is Not a Dirty Word
Haviva Parnes, EC English Language Centers 
Being responsible for compliance can be lonely and sometimes feels like you are always “fighting the good fight”. This session will take a look 
at how to give this role a positive spin, how to get teams on board and make compliance less of a dirty word.
Irvine Auditorium  –  ��Visa Regulations and Compliance

1:20 - 2:20 SESSIONS

Ten Quick, Low-prep Activities for Promoting Deeper Processing of Vocabulary
Korey Rice, American English Institute, University of Oregon
Rooted in concepts from Cognitive Psychology, this presentation offers ten activities that push students beyond memorization of definitions and 
encourage playing with vocabulary items in ways that encourage deep processing, broader neural networks, and improved retention. The audi-
ence will try most activities first-hand. Bring your own activities to share.
Casa Fuente 452  –  ��Innovative Programming and Teaching Methods



FRIDAY, JANUARY 19                                                                                                                       
8:00 – 8:50 MORNING NETWORKING
Coffee & light breakfast
McCone Upper & Lower Atrium
 
8:30 – 2:00 EXHIBITORS
McCone Upper Atrium 

4:00 POST CONFERENCE MEET-UP  
         
9:00 - 10:00 SESSIONS
               
Yes and No: When IEP Policies and ISSS Policies Contradict
Rachel Muradyan & Kelly O’Connell, Middlebury Institute of International Studies
Oftentimes, an IEP has policies and agreements that can contradict or even violate the International Student Services policies and SEVP’s 
governing regulation. Learn what these contradictions can look like and how to navigate the issues appropriately.
Irvine Auditorium  –  ��Visa Regulations and Compliance 

Using Academic Faculty’s Expectations to Prepare IEP Students for Academic Success
Caitlin Hamstram, English Language Institute, Central Michigan University, and Peggy Thelen, Alma College
How can IEPs prepare students for academic success?  It can be challenging to align curriculum and instruction with the expectations of 
academic faculty. This session will discuss the expectations that academic faculty members from two different institutions have for non-native 
English-speaking students. 
Casa Fuente 452  –  ��Innovative Programming and Teaching Methods
  
IEPs North of the Border: As Simple as Miles vs Kilometers or Z vs Zed?  
Martine Allard, English Language Institute, Seneca College, and Floyd Curtis, St. Clair College
Canada and the US are similar, yet so different, including our IEPs. This session will examine typical IEPs in a Canadian post-secondary 
environment, from all sides of the coin: student life from recruitment to graduation and beyond; faculty life from credentials to responsi-
bilities; and administration, from internal to external challenges.  
Morse B104  –  ��Innovative Programming and Teaching Methods 
  
Re-imagining the University Library for Internationalization:  A New Design within Reach
Nicholas Santavicca, University of Dartmouth
This session discusses how the campus library becomes a “space” to innovate campus internalization efforts through diverse social net-
working and academic services. The reimagined library is the initial, virtual destination for welcoming students to view themselves as part 
of a community of scholars and later, an academic venue to network.
McGowan 100  –  ��Student Services, Support, and Retention 

Creating Effectively Scaffolded Lesson Plans
Erin Laverick, Intensive English Language Program, University of Findlay
Scaffolding, for example, using intentional group work, modeling, and using graphic organizers is important when teaching English lan-
guage learners. Using Vygotsky’s zone of proximal development as a theoretical framework, I will introduce audience members to lesson 
planning techniques and strategies for effective scaffolding to help students improve their language skills.
Morse B106  –  ��Innovative Programming and Teaching Methods

Teach Abroad with the U.S. Department of State’s English Language Fellow
Amy Crompton, Department of State  
Learn how you can enhance English language teaching capacity abroad through 10-month paid teaching fellowships designed by U.S. Em-
bassies for experienced U.S. TESOL professionals. As an English Language Fellow, you can provide English language instruction, conduct 
teacher training, and develop resources. Join us to hear from program staff and alumni.
McCone Boardroom  –  ��Professional Development & Evaluation of Faculty

10:10 - 11:10 SESSIONS
     
Planning for change: Successful Responses to Internal and External Developments
Heidi Vellenga & Masha Vassilieva, Commission on English Language Program Accreditation 
The constant for many IEPs is change. Regular review of program components and thoughtful planning can help sites successfully manage the 
impact of external factors on the program. Using qualitative data sets from CEA-accredited sites, examples of successful cases of planning for 
and effective responses to change will be presented.
Irvine Auditorium  –  ��Innovative Programming and Teaching Methods

EUSA 2018 Professional Development Conference 
PROGRAM SCHEDULE 

Friday January 19 (sessions subject to change)

SESSION COLOR KEYSESSION COLOR GUIDE
Placement & Assessment:  ��
Innovative Programming & Teaching Methods:  ��
Marketing & Recruiting:  �
Student Services, Support, & Retention:  �
Professional Development & Evaluation of Faculty:  �
Curriculum Review & Revision  ��
Visa Regulations & Compliance:  ��
Technology in the Classroom or Workplace:  �

All Aboard! Conducting a Curriculum Revision
Amy Cook & Kate Scott, English Language Program, Saginaw Valley State University  
Thinking about embarking on a curriculum revision journey? Join two administrators as they share how to begin the journey, map the route, over-
come obstacles and arrive at the desired destination. Subtopics include ideas for on-boarding stakeholders, identifying a team, setting timelines, 
managing resources, celebrating milestones, and recovering from sabotage.
McGowan 100  –  ��Curriculum Review & Revision

Creating and Implementing the International Year One Program
Jie Li, La Salle University
This presentation reports on the creation, implementation, and evaluation of the International Year One (IYO) program at a U.S. university. 
Findings reveal that students benefit from the special courses/services IYO program offers. Recommendations for programs supporting 
international students’ needs will be made based on IYO participants’ responses and engagement.
Morse B106  –  ��Student Services, Support, and Retention

Preparing Language Learners, Preparing Organizations: The Future of Professional Development
Dr. Jody Greene, Professor of Literature, Feminist Studies, and the History of Consciousness; Director, Center for Innovations in Teaching 
and Learning (CITL), University of California, Santa Cruz

12:30 - 1:30 LUNCH 
Lunch Seating & Table Topics (see page 2): Samson Study Center Dining Room; additional seating in the Samson Study Center Courtyard and 
Holland Center.

1:40 - 2:40 SESSIONS
               
Grassoots Advocacy: Making Your Voice Heard
Patricia Szsaz, Middlebury Institute of International Students and Beata Schmid, EF
Many people find the word “advocacy” scary. However, as a constituent, you need to make your voice heard. In this interactive session, two 
passionate advocates share strategies to ensure your local, state, and federal lawmakers understand the important work you do and the positive 
impact your students have on your community.
Irvine Auditorium  –  ��Visa Regulations and Compliance

Talk to the Hand: Getting Your Ideas Heard by the Right People
Rachel Wells, Stafford House, Nadine Baladi, ILSC-San Francisco, and Sean Cochran, California State University-Long Beach
You’ve got an innovative recruitment strategy, amazing new course offering, awe-inspiring morale booster: how do you go from Idea to Execution when 
someone else is holding the purse-strings? How do you convince the decision-makers? This interactive session explores anecdotes and strategies for 
self-advocacy & presenting ideas in a persuasive manner.
Casa Fuente 452  –  ��Professional Development and Evaluation of Faculty

Extensive Reading in EAP Classrooms: Effective Motivation through Dialogue-Focused Activities
Thomas Germain, IECC, University of Colorado at Boulder   
Extensive reading in EAP settings faces considerable challenges in the expectations of participants and demands of the learning context.  
However, in fostering language proficiency, teachers need not dismiss this type of reading as impractical.  This presentation highlights activities 
that support and motivate readers through consistent and varied dialogue with peers. 
Morse B104  –  ��Innovative Programming and Teaching Methods  

Creating and Implementing a Global Engagement Certificate Program on a Shoestring Budget
Gretchen Dee & Mackenzie Kerby, ELS Language Centers-Chicago, Dominican University
Research shows that international students struggle to leverage international experience with future employers. This session describes the 
development, marketing, and implementation of a Global Engagement Certificate program within an IEP at low cost by using existing resources. 
Such initiatives help develop current students professionally and attract more short-term, professional students.
McGowan 100  –  ��Innovative Programming and Teaching Methods

Shared Commitment: IEP and ISSS Collaboration for Student Success
Hannaliica Savolainen, PIE, Northern Arizona University, & Jacqueline Record, CSU, Long Beach
This presentation provides ELT professionals with two collaborative models for IEPs and ISSS units to provide more comprehensive student 
support. Examples of processes from orientation through matriculation to degree programs will be highlighted. These include issues of academ-
ics, acculturation, mental and physical health, attendance, and conduct.
Morse B106  –  ��Student Services, Support, and Retention

2:50 - 3:50 SESSIONS

Looking Outside your IEP for Inspiration
Jack Sullivan, English Language Programs, University of Pennsylvania
This workshop looks at how leaders in different fields, such as; computer training schools, hospitals, and restaurants revitalize their products 
and services to meet the evolving needs of their customers.  Participants will then work in groups to connect the principles introduced with 
revitalizing their own IEPs.
Irvine Auditorium  –  ��Innovative Programming and Teaching Methods

Navigating the Regulatory Sea: Helping Your IEP Student to Safety
Mathelda Molina $ Jennifer Brumfield, ELS Language Centers
Current climate calls for DSOs to provide students with tools to remain in good immigration standing; discuss the impact that infractions such as 
DWI have on their visa, recent Department State guidance for change of status & USCIS-SEVP guidance on reinstatement applications when the 
student leaves us prior to adjudication.
Casa Fuente 452  –  ��Visa Regulations and Compliance
       



MIDDLEBURY INSTITUTE OF INTERNATIONAL STUDIES CAMPUS MAP

Pre-arrival diagnostic testing  

Pre-arrival placement 

Onsite placement

Progress checking 

Score and programmatic analysis 

Convenient administrative dashboard 

Made for IEPs

www.iTEPexam.com

®International Test of English Proficiency

Contact iTEP to set up a sponsored pilot testing session.
info@iTEPInternational.com  /  T: +1.818.887.3888



 

 

An internet software suite designed for managing over 170 Language Schools, 

Intensive English Programs at Universities and Career Colleges used since 1986 

Admissions - offers, enrolments, 
sending pro-forma invoices. 

Agent Management - agent details, 
accounts, performance reports and 
contact management 

Marketing Analysis - by agent, 
country, course weeks, revenue and 
period comparison 

 Timetabling with integrated 
assessments and attendance marking 

Document Repository - store and 
retrieve student, agent, homestay 
provider documents 

Integrated sms & email - send 
emails and documents directly to 
student, agent and accommodation 
provider 

Assessments - storing assessments 
and grades, printing certificates 

Integrated Financials - including fees 
outstanding, schedule payments, 
revenue, unearned fees 

 Accommodation Placement and 
Airport Transfers and payments 

Internship/Work Placement 

Student portal – on smartphone, 
tablet and computer 

Teacher portal – marking attendance 
on smartphone, tablet and computer – 
released shortly 

For more details see www.edmiss.com   
https://tinyurl.com/ydbx6zmy

Great Support!
Carnegie Speech provides great direct and self-service support options.  Avail-
able at https://support.carnegeiespeech.com

$75  Student Academic License
Students purchase licenses directly from https://ecommerce.carnegiespeech.com 
using their designated course promo code.  Students are automatically placed 
into the course and receive an email with their login link.

$500 Annual School Partnership Fee
Includes all implementation, training, teacher and admin accounts,      
coaching and custom course promo codes

We are all in this together!

School Partnership Program

Carnegie Speech offers an affordable way to provide 
NativeAccent, a supplementary instructional program 
that is proven to significantly increase students’ spoken 
English skills in one 8-week session.

®

Carnegie Speech Company                              www.carnegiespeech.com                         sales@carnegiespeech.com

For mor information about NativeAccent and the Carnegie Speech School 
Partnership Program, scan the QR Code or go to 



Supporting Resilience in Students
Melissa Woldeit, International and English Language Programs, University of Washington and Marcel Bolintian, University of Colorado-Denver  
Students who develop and can demonstrate resilience will be well-positioned to meet their educational and life goals. Learn about the concept of “resil-
ience” and consider how it might apply to your work with students. Gain tips and skills for enhancing your own resilience too.
Morse B104  –  � Student Services, Support, and Retention

Using Google Classroom and Hangouts to Complement Existing Learning Management Systems
Denzil Barnett, American Language and Culture Institute, Azusa Pacific University 
The use of social media platforms can be a potentially viable means of facilitating student collaboration, engagement, and learning. Based on 
action research conducted by the presenter using Google Classroom and Hangouts, it is argued that instructors consider complementing existing 
learning management systems with social media platforms.
McGowan 100  –  ��Technology in the Classroom or Workplace

The Why and How of the Community-Based Tutoring Program in an IEP
Seo Hyun Park, Intensive English Language Institute, Divine Word College 
This session examines needs, benefits, and procedures of organizing a community-based tutoring program that recruits tutor volunteers from the 
local community for students in the IEP. The presenter shares her data analysis from tutor-tutee interviews and surveys to discuss the impact of this 
fun, authentic extracurricular opportunity on language learning.
Morse B106  –  � Student Services, Support, and Retention 

Increase Your Social Media IQ to Effectively Engage International Students
Travis Drageset & Luna Jiang, Study in the USA
Streamline your social media platform choices and strategize within your chosen platform(s) to create a simple but effective plan. Areas of focus 
will include Facebook Ads for any budget, WeChat for China reach, and basic-to-intermediate social strategy and execution.
McCone Boardroom  –  � Marketing and Recruiting

 
4:30 - 5:30 SESSIONS

Maximize International Education Recruitment by Leveraging U.S. Government Resources
Gabriela Zelaya, U.S. Department of Commerce, U.S. Commercial Service 
The session will offer a comprehensive overview of demand for Intensive English Programs around the globe and how to leverage U.S. govern-
ment resources to help recruit international students.
Irvine Auditorium  –  � Marketing and Recruiting

“Business English” or “English through Business”? Advantages of Field Authenticity
Kurt Smith, Intensive English Program, University of Mississippi 
A common approach to Business English is to provide a general ESL audience with the language necessary to communicate in a theoretical busi-
ness environment, but what if Business 101 were taught in a specialized ESL classroom with English serving as the facilitating language? 
Casa Fuente 452  –  ��Innovative Programming and Teaching Methods 

Formula for Success: Creating and Sustaining a Content-Based Stem Course
Bessie Karras-Lazaris & Sean Saly, California State University-Northridge
Content-based courses that fulfill specific needs of university-bound IEP students can be the key to student success. This presentation shows how an 
English for Math course, initiated upon the request of a Cultural Office, became an important attraction to other government sponsors; and how this 
course, a collaboration with the math department, has evolved to become a more sustainable model that more closely meets the needs of IEP students. 
Morse B104  –  ��Innovative Programming and Teaching Methods

Language Acquisition through Experiential Learning
Mariana Syrotiak, Office of English Language and Global Training, Gannon University 
This presentation looks at the importance of direct experience in L2 and its impact in language acquisition. Engaging students in meaningful 
experiences combined with reflection, conceptualization, and application, will build the foundation from which students can draw upon in their 
learning process. 
McGowan 100  –  ��Innovative Programming and Teaching Methods    

Creative Formative Assessments: Engaging Students and Highlighting Language Improvement
Arturo Weiss, EF Education First
The purpose of this presentation is to demonstrate the benefits of creating formative assessments and effective progression markers that can be 
engaging to students. The presentation will detail (using video and data) how our school’s language improvement initiative kept our long-term 
Academic Year students motivated throughout their courses. 
Morse B106  –  �  Placement and Assessment
  
Using Digital Marketing Techniques to Increase Trust & Diversity in Student Recruitment
Cesar Maschmann & Bonu Ghosh, Higher Education Marketing
How can you collaborate with your digital marketing provider to increase your ROI of online initiatives? Through the perspectives of a language 
school and a digital marketing company, learn how digital marketing has helped institutions diversify their student population and gain the ‘online 
trust’ needed to recruit more leads. 
McCone Boardroom  –  � Marketing and Recruiting

5:30 - 7:00 NETWORKING RECEPTION - Samson Student Center Dining Room & Courtyard
Hearty hors d’oeuvres, beer/wine, assorted beverages

Sponsored by 

Copyright © 2016 by Educational Testing Service. All rights reserved. ETS, the ETS logo and TOEFL are registered trademarks of Educational Testing Service (ETS) in the United States and other countries. 
All other trademarks are property of their respective owners. ETS051M

Introducing our free online prep course, TOEFL® Test Preparation: The Insider’s Guide. 
This massive open online course (MOOC) will help you understand what you can do to achieve 

your best score. Instructors will guide you through each section of the TOEFL® test—reading, 
listening, speaking and writing—and explain the kinds of questions you can expect using 

real past test questions.

Enroll now in our free online prep course!
www.ets.org/toefl/insidersguide

Taking the TOEFL® Test? 
We’ll show you  
what’s in it.

The GSE Teacher Toolkit
With learning objectives, vocabulary, and 
grammar, the GSE Teacher Toolkit is a 
comprehensive, free and fully searchable 
online tool. Find it on english.com/gse.

The Global Scale of English (GSE) 
is a standardized, granular scale 
that measures English language 
SURȴFLHQF\��8QOLNH�VRPH�RWKHU�
frameworks that measure English 
SURȴFLHQF\�LQ�EURDG�EDQGV��WKH�
*OREDO�6FDOH�RI�(QJOLVK�LGHQWLȴHV�
what a learner can do at each 
point on a scale 10–90, across 
each of the four skills: listening, 
reading, speaking, and writing.

The Global Scale 
of English

 

 Exactly how good is my English?
 What progress have I made toward my learning goal?
 What do I need to do next if I want to improve?

8VLQJ�WKH�*OREDO�6FDOH�RI�(QJOLVK��VWXGHQWV�
and teachers can now answer three 
TXHVWLRQV�DFFXUDWHO\�



 

 

An internet software suite designed for managing over 170 Language Schools, 

Intensive English Programs at Universities and Career Colleges used since 1986 

Admissions - offers, enrolments, 
sending pro-forma invoices. 

Agent Management - agent details, 
accounts, performance reports and 
contact management 

Marketing Analysis - by agent, 
country, course weeks, revenue and 
period comparison 

 Timetabling with integrated 
assessments and attendance marking 

Document Repository - store and 
retrieve student, agent, homestay 
provider documents 

Integrated sms & email - send 
emails and documents directly to 
student, agent and accommodation 
provider 

Assessments - storing assessments 
and grades, printing certificates 

Integrated Financials - including fees 
outstanding, schedule payments, 
revenue, unearned fees 

 Accommodation Placement and 
Airport Transfers and payments 

Internship/Work Placement 

Student portal – on smartphone, 
tablet and computer 

Teacher portal – marking attendance 
on smartphone, tablet and computer – 
released shortly 

For more details see www.edmiss.com   
https://tinyurl.com/ydbx6zmy

Great Support!
Carnegie Speech provides great direct and self-service support options.  Avail-
able at https://support.carnegeiespeech.com

$75  Student Academic License
Students purchase licenses directly from https://ecommerce.carnegiespeech.com 
using their designated course promo code.  Students are automatically placed 
into the course and receive an email with their login link.

$500 Annual School Partnership Fee
Includes all implementation, training, teacher and admin accounts,      
coaching and custom course promo codes

We are all in this together!

School Partnership Program

Carnegie Speech offers an affordable way to provide 
NativeAccent, a supplementary instructional program 
that is proven to significantly increase students’ spoken 
English skills in one 8-week session.

®

Carnegie Speech Company                              www.carnegiespeech.com                         sales@carnegiespeech.com

For mor information about NativeAccent and the Carnegie Speech School 
Partnership Program, scan the QR Code or go to 



Supporting Resilience in Students
Melissa Woldeit, International and English Language Programs, University of Washington and Marcel Bolintian, University of Colorado-Denver  
Students who develop and can demonstrate resilience will be well-positioned to meet their educational and life goals. Learn about the concept of “resil-
ience” and consider how it might apply to your work with students. Gain tips and skills for enhancing your own resilience too.
Morse B104  –  � Student Services, Support, and Retention

Using Google Classroom and Hangouts to Complement Existing Learning Management Systems
Denzil Barnett, American Language and Culture Institute, Azusa Pacific University 
The use of social media platforms can be a potentially viable means of facilitating student collaboration, engagement, and learning. Based on 
action research conducted by the presenter using Google Classroom and Hangouts, it is argued that instructors consider complementing existing 
learning management systems with social media platforms.
McGowan 100  –  ��Technology in the Classroom or Workplace

The Why and How of the Community-Based Tutoring Program in an IEP
Seo Hyun Park, Intensive English Language Institute, Divine Word College 
This session examines needs, benefits, and procedures of organizing a community-based tutoring program that recruits tutor volunteers from the 
local community for students in the IEP. The presenter shares her data analysis from tutor-tutee interviews and surveys to discuss the impact of this 
fun, authentic extracurricular opportunity on language learning.
Morse B106  –  � Student Services, Support, and Retention 

Increase Your Social Media IQ to Effectively Engage International Students
Travis Drageset & Luna Jiang, Study in the USA
Streamline your social media platform choices and strategize within your chosen platform(s) to create a simple but effective plan. Areas of focus 
will include Facebook Ads for any budget, WeChat for China reach, and basic-to-intermediate social strategy and execution.
McCone Boardroom  –  � Marketing and Recruiting

 
4:30 - 5:30 SESSIONS

Maximize International Education Recruitment by Leveraging U.S. Government Resources
Gabriela Zelaya, U.S. Department of Commerce, U.S. Commercial Service 
The session will offer a comprehensive overview of demand for Intensive English Programs around the globe and how to leverage U.S. govern-
ment resources to help recruit international students.
Irvine Auditorium  –  � Marketing and Recruiting

“Business English” or “English through Business”? Advantages of Field Authenticity
Kurt Smith, Intensive English Program, University of Mississippi 
A common approach to Business English is to provide a general ESL audience with the language necessary to communicate in a theoretical busi-
ness environment, but what if Business 101 were taught in a specialized ESL classroom with English serving as the facilitating language? 
Casa Fuente 452  –  ��Innovative Programming and Teaching Methods 

Formula for Success: Creating and Sustaining a Content-Based Stem Course
Bessie Karras-Lazaris & Sean Saly, California State University-Northridge
Content-based courses that fulfill specific needs of university-bound IEP students can be the key to student success. This presentation shows how an 
English for Math course, initiated upon the request of a Cultural Office, became an important attraction to other government sponsors; and how this 
course, a collaboration with the math department, has evolved to become a more sustainable model that more closely meets the needs of IEP students. 
Morse B104  –  ��Innovative Programming and Teaching Methods

Language Acquisition through Experiential Learning
Mariana Syrotiak, Office of English Language and Global Training, Gannon University 
This presentation looks at the importance of direct experience in L2 and its impact in language acquisition. Engaging students in meaningful 
experiences combined with reflection, conceptualization, and application, will build the foundation from which students can draw upon in their 
learning process. 
McGowan 100  –  ��Innovative Programming and Teaching Methods    

Creative Formative Assessments: Engaging Students and Highlighting Language Improvement
Arturo Weiss, EF Education First
The purpose of this presentation is to demonstrate the benefits of creating formative assessments and effective progression markers that can be 
engaging to students. The presentation will detail (using video and data) how our school’s language improvement initiative kept our long-term 
Academic Year students motivated throughout their courses. 
Morse B106  –  �  Placement and Assessment
  
Using Digital Marketing Techniques to Increase Trust & Diversity in Student Recruitment
Cesar Maschmann & Bonu Ghosh, Higher Education Marketing
How can you collaborate with your digital marketing provider to increase your ROI of online initiatives? Through the perspectives of a language 
school and a digital marketing company, learn how digital marketing has helped institutions diversify their student population and gain the ‘online 
trust’ needed to recruit more leads. 
McCone Boardroom  –  � Marketing and Recruiting

5:30 - 7:00 NETWORKING RECEPTION - Samson Student Center Dining Room & Courtyard
Hearty hors d’oeuvres, beer/wine, assorted beverages

Sponsored by 
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Pre-arrival diagnostic testing  

Pre-arrival placement 

Onsite placement

Progress checking 

Score and programmatic analysis 

Convenient administrative dashboard 

Made for IEPs

www.iTEPexam.com

®International Test of English Proficiency

Contact iTEP to set up a sponsored pilot testing session.
info@iTEPInternational.com  /  T: +1.818.887.3888



FRIDAY, JANUARY 19                                                                                                                       
8:00 – 8:50 MORNING NETWORKING
Coffee & light breakfast
McCone Upper & Lower Atrium
 
8:30 – 2:00 EXHIBITORS
McCone Upper Atrium 

4:00 POST CONFERENCE MEET-UP  
         
9:00 - 10:00 SESSIONS
               
Yes and No: When IEP Policies and ISSS Policies Contradict
Rachel Muradyan & Kelly O’Connell, Middlebury Institute of International Studies
Oftentimes, an IEP has policies and agreements that can contradict or even violate the International Student Services policies and SEVP’s 
governing regulation. Learn what these contradictions can look like and how to navigate the issues appropriately.
Irvine Auditorium  –  ��Visa Regulations and Compliance 

Using Academic Faculty’s Expectations to Prepare IEP Students for Academic Success
Caitlin Hamstram, English Language Institute, Central Michigan University, and Peggy Thelen, Alma College
How can IEPs prepare students for academic success?  It can be challenging to align curriculum and instruction with the expectations of 
academic faculty. This session will discuss the expectations that academic faculty members from two different institutions have for non-native 
English-speaking students. 
Casa Fuente 452  –  ��Innovative Programming and Teaching Methods
  
IEPs North of the Border: As Simple as Miles vs Kilometers or Z vs Zed?  
Martine Allard, English Language Institute, Seneca College, and Floyd Curtis, St. Clair College
Canada and the US are similar, yet so different, including our IEPs. This session will examine typical IEPs in a Canadian post-secondary 
environment, from all sides of the coin: student life from recruitment to graduation and beyond; faculty life from credentials to responsi-
bilities; and administration, from internal to external challenges.  
Morse B104  –  ��Innovative Programming and Teaching Methods 
  
Re-imagining the University Library for Internationalization:  A New Design within Reach
Nicholas Santavicca, University of Dartmouth
This session discusses how the campus library becomes a “space” to innovate campus internalization efforts through diverse social net-
working and academic services. The reimagined library is the initial, virtual destination for welcoming students to view themselves as part 
of a community of scholars and later, an academic venue to network.
McGowan 100  –  ��Student Services, Support, and Retention 

Creating Effectively Scaffolded Lesson Plans
Erin Laverick, Intensive English Language Program, University of Findlay
Scaffolding, for example, using intentional group work, modeling, and using graphic organizers is important when teaching English lan-
guage learners. Using Vygotsky’s zone of proximal development as a theoretical framework, I will introduce audience members to lesson 
planning techniques and strategies for effective scaffolding to help students improve their language skills.
Morse B106  –  ��Innovative Programming and Teaching Methods

Teach Abroad with the U.S. Department of State’s English Language Fellow
Amy Crompton, Department of State  
Learn how you can enhance English language teaching capacity abroad through 10-month paid teaching fellowships designed by U.S. Em-
bassies for experienced U.S. TESOL professionals. As an English Language Fellow, you can provide English language instruction, conduct 
teacher training, and develop resources. Join us to hear from program staff and alumni.
McCone Boardroom  –  ��Professional Development & Evaluation of Faculty

10:10 - 11:10 SESSIONS
     
Planning for change: Successful Responses to Internal and External Developments
Heidi Vellenga & Masha Vassilieva, Commission on English Language Program Accreditation 
The constant for many IEPs is change. Regular review of program components and thoughtful planning can help sites successfully manage the 
impact of external factors on the program. Using qualitative data sets from CEA-accredited sites, examples of successful cases of planning for 
and effective responses to change will be presented.
Irvine Auditorium  –  ��Innovative Programming and Teaching Methods

EUSA 2018 Professional Development Conference 
PROGRAM SCHEDULE 

Friday January 19 (sessions subject to change)

SESSION COLOR KEYSESSION COLOR GUIDE
Placement & Assessment:  ��
Innovative Programming & Teaching Methods:  ��
Marketing & Recruiting:  �
Student Services, Support, & Retention:  �
Professional Development & Evaluation of Faculty:  �
Curriculum Review & Revision  ��
Visa Regulations & Compliance:  ��
Technology in the Classroom or Workplace:  �

All Aboard! Conducting a Curriculum Revision
Amy Cook & Kate Scott, English Language Program, Saginaw Valley State University  
Thinking about embarking on a curriculum revision journey? Join two administrators as they share how to begin the journey, map the route, over-
come obstacles and arrive at the desired destination. Subtopics include ideas for on-boarding stakeholders, identifying a team, setting timelines, 
managing resources, celebrating milestones, and recovering from sabotage.
McGowan 100  –  ��Curriculum Review & Revision

Creating and Implementing the International Year One Program
Jie Li, La Salle University
This presentation reports on the creation, implementation, and evaluation of the International Year One (IYO) program at a U.S. university. 
Findings reveal that students benefit from the special courses/services IYO program offers. Recommendations for programs supporting 
international students’ needs will be made based on IYO participants’ responses and engagement.
Morse B106  –  ��Student Services, Support, and Retention

Preparing Language Learners, Preparing Organizations: The Future of Professional Development
Dr. Jody Greene, Professor of Literature, Feminist Studies, and the History of Consciousness; Director, Center for Innovations in Teaching 
and Learning (CITL), University of California, Santa Cruz

12:30 - 1:30 LUNCH 
Lunch Seating & Table Topics (see page 2): Samson Study Center Dining Room; additional seating in the Samson Study Center Courtyard and 
Holland Center.

1:40 - 2:40 SESSIONS
               
Grassoots Advocacy: Making Your Voice Heard
Patricia Szsaz, Middlebury Institute of International Students and Beata Schmid, EF
Many people find the word “advocacy” scary. However, as a constituent, you need to make your voice heard. In this interactive session, two 
passionate advocates share strategies to ensure your local, state, and federal lawmakers understand the important work you do and the positive 
impact your students have on your community.
Irvine Auditorium  –  ��Visa Regulations and Compliance

Talk to the Hand: Getting Your Ideas Heard by the Right People
Rachel Wells, Stafford House, Nadine Baladi, ILSC-San Francisco, and Sean Cochran, California State University-Long Beach
You’ve got an innovative recruitment strategy, amazing new course offering, awe-inspiring morale booster: how do you go from Idea to Execution when 
someone else is holding the purse-strings? How do you convince the decision-makers? This interactive session explores anecdotes and strategies for 
self-advocacy & presenting ideas in a persuasive manner.
Casa Fuente 452  –  ��Professional Development and Evaluation of Faculty

Extensive Reading in EAP Classrooms: Effective Motivation through Dialogue-Focused Activities
Thomas Germain, IECC, University of Colorado at Boulder   
Extensive reading in EAP settings faces considerable challenges in the expectations of participants and demands of the learning context.  
However, in fostering language proficiency, teachers need not dismiss this type of reading as impractical.  This presentation highlights activities 
that support and motivate readers through consistent and varied dialogue with peers. 
Morse B104  –  ��Innovative Programming and Teaching Methods  

Creating and Implementing a Global Engagement Certificate Program on a Shoestring Budget
Gretchen Dee & Mackenzie Kerby, ELS Language Centers-Chicago, Dominican University
Research shows that international students struggle to leverage international experience with future employers. This session describes the 
development, marketing, and implementation of a Global Engagement Certificate program within an IEP at low cost by using existing resources. 
Such initiatives help develop current students professionally and attract more short-term, professional students.
McGowan 100  –  ��Innovative Programming and Teaching Methods

Shared Commitment: IEP and ISSS Collaboration for Student Success
Hannaliica Savolainen, PIE, Northern Arizona University, & Jacqueline Record, CSU, Long Beach
This presentation provides ELT professionals with two collaborative models for IEPs and ISSS units to provide more comprehensive student 
support. Examples of processes from orientation through matriculation to degree programs will be highlighted. These include issues of academ-
ics, acculturation, mental and physical health, attendance, and conduct.
Morse B106  –  ��Student Services, Support, and Retention

2:50 - 3:50 SESSIONS

Looking Outside your IEP for Inspiration
Jack Sullivan, English Language Programs, University of Pennsylvania
This workshop looks at how leaders in different fields, such as; computer training schools, hospitals, and restaurants revitalize their products 
and services to meet the evolving needs of their customers.  Participants will then work in groups to connect the principles introduced with 
revitalizing their own IEPs.
Irvine Auditorium  –  ��Innovative Programming and Teaching Methods

Navigating the Regulatory Sea: Helping Your IEP Student to Safety
Mathelda Molina $ Jennifer Brumfield, ELS Language Centers
Current climate calls for DSOs to provide students with tools to remain in good immigration standing; discuss the impact that infractions such as 
DWI have on their visa, recent Department State guidance for change of status & USCIS-SEVP guidance on reinstatement applications when the 
student leaves us prior to adjudication.
Casa Fuente 452  –  ��Visa Regulations and Compliance
       



EUSA 2018 Professional Development Conference 
PROGRAM SCHEDULE 
Thursday January 18 (sessions subject to change)

SESSION COLOR GUIDETHURSDAY, JANUARY 18                                                                     
8:00 – 9:00 REGISTRATION
Coffee & light breakfast
McCone Upper & Lower Atrium
 
9:00 – 9:30 WELCOME & ANNOUNCEMENTS
Jack Sullivan, President
Irvine Auditorium

8:30 - 5:00 EXHIBITORS
McCone Upper Atrium           
9:40 - 10:40 SESSIONS               
Collaborative Test Development in an IEP: Challenges, Choices, & Consequences
Eddy White & Mariana Menchola-Blanco, Center for English as a Second Language, University of Arizona
This presentation will describe a project set up to standardize common final exams in a university IEP. Presenters will describe the rationale for 
this ongoing project, how it was implemented, the views of teachers involved, and choices and changes made along the way.
Irvine Auditorium  –  ��Placement and Assessment 

Ahead of the Game: Grammar Board Games to Engage Students
Dinorah Sapp, Intensive English Program, University of Mississippi 
Students taking grammar classes are often overwhelmed by the amount of information presented during an academic session.  This presentation 
will show a creative, effective, and engaging activity for grammar classes for any level or skill.  The presenter will show a lesson plan, rubrics, and 
sample grammar board games. 
Casa Fuente 452  –  ��Innovative Programming and Teaching Methods

Working with Agents - Professional Advice for Educators
Ian Cann & Rachel Duncan,  ICEF 
Session will cover best practices for developing and maintaining a network of overseas agents.  We will discuss identifying and vetting agents, 
negotiating contracts, expanding and diversifying your program, and leveraging agent partnerships to assure that your school will have a com-
petitive advantage in attracting the most qualified students and scholars.
Morse B104  –  ��Marketing and Recruiting 
 
Research-based Activities to TEACH Listening instead of TESTING Listening
Jennifer Rice & Korey Rice, American English Institute, University of Oregon  
How can instructors break the habit of testing listening and instead start teaching listening? To move instructors beyond asking compre-
hension questions, the presenters will share several activities that draw upon recent research on metacognition and depth of processing 
to develop academic listening skills, top-down and bottom-up strategies, and, ultimately, comprehension.
McGowan 100  –  ��Innovative Programming and Teaching Methods
 
Individual Engagement Plans at a University Intensive English Program 
Joshua Snyder, English Language Center, Rochester Institute of Technology
We created Individual Engagement Plans for our IEP students in response to get students involved on and off campus, as research shows that 
student engagement is a key factor in student success. This part of an effort to enhance student involvement and sense of community as our 
enrollment numbers declined.
Morse B106  –  ��Student Services, Support, and Retention

10:50 - 11:50  SESSIONS
               
Juniors in Homestay and in Residence: Challenges, Risks and Rewards
Nadine Baladi, ILSC-San Francisco, and Joy MacFarland, FLS-International
This best practices workshop explores the following specific themes as they apply to homestay and residential Junior ESL programs: organiza-
tional structures for risk management, how institutions assign administrative responsibilities, examples of insurance and regulatory requirements, 
and how to control risk through background checks, waivers, etc.
Irvine Auditorium  –  ��Innovative Programming and Teaching Methods

Individual and Organizational Thriving in Difficult Times
Britt Johnson & Laura Holland, American English Institute, University of Oregon
Many IEPs have weathered downturns in enrollment and had to reduce faculty and staff numbers. How do we navigate the resulting impact on 
organizational culture and climate? One LPA professional shares potential day-to-day-level strategies for setting the stage for individual and 
organizational thriving in the face of mercurial programmatic changes.
Casa Fuente 452  –  ��Professional Development and Evaluation of Faculty

Engaging Students in Academic Writing with Task-Based Instruction
Marian Crandall, ETS TOEFL 
The TOEFL integrated writing task offers one model for designing authentic and effective EAP writing assignments for various academic disci-
plines. The presenter will discuss how this model was used successfully in a course for art students; then participants will brainstorm appropriate 
assignments for the needs of their own programs.
Morse B104  –  ��Innovative Programming and Teaching Methods

Placement & Assessment:  ��
Innovative Programming & Teaching Methods:  ��
Marketing & Recruiting:  �
Student Services, Support, & Retention:  �
Professional Development & Evaluation of Faculty:  �
Curriculum Review & Revision  ��
Visa Regulations & Compliance:  ��
Technology in the Classroom or Workplace:  �

Teaching through Storytelling
Connie Davis, Thomas Germain, and Michelle Raese, International English Center, University of Colorado at Boulder
Stories and storytelling are motivational for learners and help inspire creativity. This presentation looks at some benefits of using stories in an 
IEP. Students use stories as a medium to develop oral communication, writing, and presentation skills through traditional storytelling, personal 
statements, job interview scenarios, and more.
Casa Fuente 452  –  ��Innovative Programming and Teaching Methods 

Developing an Innovative IELTS Test Preparation Program 
Christine Grosse, Thunderbird School of Global Management, Arizona State University, and John Staczek, Retired, Arizona State University 
This presentation gives a concise overview of how to develop innovative IELTS test preparation courses tailored to your students’ needs. 
The presenters discuss new methods, materials and syllabi for a variety of instructional formats, including the traditional classroom, 
intensive & immersion courses, online learning, and self-study. 
Morse B104  –  ��Placement and Assessment

The Benefits of Working with Agents: Everything that IEP’s Should Know about Agents
Kristina Cernakevica, StudyTravel
The session will focus on increasing your international student recruitment/business via agents.  The following topics will be covered: (1) 
benefits of using agents; (2) convincing your organization why you should use agents; (3) how to work with agents and maintain effective part-
nership; and (4) working with agents to identify current student market trends relevant to EnglishUSA members.
McGowan 100  –  ��Marketing and Recruiting

Win-Win!: Student Generated Materials Increase Engagement
Phil Rice and Nonie Bell, English Language Institute, University of Delaware
Using peer-produced materials and authentic audiences ups the learning ante, creating a classroom of engaged students. Two IEP instructors 
will present successful models for varied skill areas from intermediate to advanced; workshop participants will analyze their own teaching 
practices and consider using student-generated materials for assessment, extension, and reflection.
Morse B106  –  ��Innovative Programming and Teaching Methods

Developing an IEP Marketing Strategy 101
Erin O’Reilly, Defense Language Institute

Teaching Academic Writing to International Graduate Students in Colleges of Engineering
Kate Batson, Intensive English Program, University of Mississippi

Democratic Equality Through Service Learning
Tracy Koslowski & Marco Devera, Intensive English Program, University of Mississippi

Teacher Development Frameworks; Creating a Standard for Quality Professional Development
Emma Tudor, EF

Forging the Path of Least Resistance: Change Management for Administrators and Teachers
Sarah Glinski & Jennifer Meldrum, EC-Boston

Making the Most of Student Services in a Rural Environment
Laura Vaughn, Intensive English Program, University of Mississippi

Change Management Strategies Implemented in an IEP: Policies for Academic Success
Jessica Ashe, English Language Center (ELC), Miami University 

12:10 - 1:10 LUNCH  
Lunch Seating & Table Topics (see page 2): Samson Study Center Dining Room; additional seating in the Samson Study Center Courtyard and 
Holland Center.

1:20 - 2:20 SESSIONS

Compliance is Not a Dirty Word
Haviva Parnes, EC English Language Centers 
Being responsible for compliance can be lonely and sometimes feels like you are always “fighting the good fight”. This session will take a look 
at how to give this role a positive spin, how to get teams on board and make compliance less of a dirty word.
Irvine Auditorium  –  ��Visa Regulations and Compliance

1:20 - 2:20 SESSIONS

Ten Quick, Low-prep Activities for Promoting Deeper Processing of Vocabulary
Korey Rice, American English Institute, University of Oregon
Rooted in concepts from Cognitive Psychology, this presentation offers ten activities that push students beyond memorization of definitions and 
encourage playing with vocabulary items in ways that encourage deep processing, broader neural networks, and improved retention. The audi-
ence will try most activities first-hand. Bring your own activities to share.
Casa Fuente 452  –  ��Innovative Programming and Teaching Methods



TED Talks: Powerful Ideas to Inspire 21st Century Learning
Andrew O’Shea, National Geographic Learning    
Using current, relevant content from the TED stage, National Geographic Learning has developed a portfolio of English learning materials 
to help student develop skills, acquire meaningful vocabulary, and express ideas in English.  This session will show how TED is used to help 
learners improve their skills and broaden their knowledge
Morse B104  –  ��Curriculum Review and Revision

Case Studies of Chinese Students and an Intensive English Program
Jill Fox, Intensive English Language Institute, Creighton University
This presentation reports findings from case studies of Chinese students who participated in an IEP before transitioning to university. 
Findings revealed academic, social, and cultural advantages for students who come through an IEP, as well as ongoing challenges to IEPs. 
 Implications for IEP and university administration and instruction are discussed.
McGowan 100  –  ��Student Services, Support, and Retention

Bridging the Gap: Managing Multi-level Classes with Differentiated Instruction
Jeannie Buso, ILSC-San Francisco  
Successfully managing an increasing range of proficiency levels within one classroom has become a crucial skill for ESL instructors and 
IEP support staff, especially with lower student enrollment. This session will present practical techniques for differentiated instruction, 
adapted to an ESL setting.
Morse B106  –  ��Innovative Programming and Teaching Methods

2:30 - 3:30 SESSIONS

Doing an IEP Program Evaluation: Comparing Student Level Advancement and Proficiency Development
Dan Lesho, iTEP International, and Eddy White, Center for English as a Second Language, University of Arizona 
How do academic directors, and other stakeholders know if their IEP is functioning well in developing students’ language proficiency as 
they advance through the program levels? This presentation describes one program’s use of an external proficiency test to answer this 
question, using proficiency test data from 2014 and 2017.
Irvine Auditorium  –  ��Placement and Assessment

Difficult Dialogues: Tools for Instructor Care and Student Retention
Jerry Archer and Richard Hahn, INTO Oregon State University 
IEP program administrators and instructors must manage conflict with a goal of care and student retention. The session will provide tools 
and practice that acknowledge issues with teachers, students, and others to help create win-win outcomes. Presenters guide participants 
through conflict theory and provide a template for conflict resolution.
Casa Fuente 452  –  ��Student Services, Support, and Retention

Mandating Citation Styles across IEP Levels and Curricula Generates Significant Stakeholder Benefits
Laura Waiss, English Language Center, Miami University
Making MLA/APA training an integral part of Intensive English Program curricula combats plagiarism, creates academic, social and personal 
benefits for students, and strengthens an institution’s academic programming. In this session, strategies for implementing and coordinating 
style guide training across multilevel IEP curricula are overviewed and benefits for campus stakeholders explored.
Morse B104  –  ��Curriculum Review and Revision

Take Me Out to the Ballgame – IEP Electives
Maryanna Brunkhorst and Ann Makikalli, English Language Center, University of Denver 
Improv! Music! Digital Magazine! This practical presentation will demonstrate the course design of four successful and wildly popular 
content-based and project-based experiential IEP elective classes. The presentation will include content, course logistics, and samples of 
student projects as well as the rationale behind their creation. 
McGowan 100  –  ��Innovative Programming and Teaching Methods

Incorporating Interactive Learning Paradigms and Projects into IEP Infrastructure: Strategies and Benefitss
Ying Liu, English as a Second Language Institute, Jackson State University 
The presenter, who works within a hybrid intensive English language program to optimize teaching/learning outcomes, will discuss 
strategies to strengthen the infrastructure and benefits of incorporating instructional technology and CAL software, Interactive Learning 
Paradigms and Projects, and curriculum-related multicultural activities and events into the learning process.
Morse B106  –  ��Innovative Programming and Teaching Methods

4:00 POST CONFERENCE MEET-UP
The Crown & Anchor
150 W. Franklin St. (5 minute walk)
(informal, no-host gathering) 
       

 Emmersion Learning 
 ICEF
 IELTS USA
 StudyTravel Ltd.
 Voxy
 Pearson ELT

 iTEP International

 Equator Information Technology - EDMISS

 Carnegie Speech

 Higher Education Marketing

 Expedition America

 ETS/TOEFL

 Department of State

Dear Colleagues,

I’d like to wish you a warm welcome to our 10th 
Annual Professional Development Conference here 
in Monterey.  We are fortunate to have the Middlebury Institute 

host this conference for a third year in a row.

It’s a pleasure to see how this event has evolved over the years to 

become a high-quality experience that focuses on the issues and 

innovations that are unique to intensive English programs. 

Thank you presenters and reviewers for helping our Outreach 

team put together another exciting program that will offer you 

creative perspectives and ideas on how we can better serve our 

students and faculty. 

And thank you for being here to learn and share with your col-

leagues from across the US. We hope you enjoy your time here 

in beautiful Monterey.

Jack Sullivan, EnglishUSA President, 2017-18
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THURSDAY TOPICS

  Diversifying English Programs 

  IIE Open Doors Report 

  Social Media Campaigns

  Attracting Local Students

  Working with Part-Time Teachers

FRIDAY TOPICS

  Diversifying English Programs

  Low-cost Recruitment Strategies  

  Summer Short Term Programs

  Teacher training programs 

  Assessment Literacy

Table Topics are a great way to share 
ideas, opinions, and suggestions with 
others while enjoying lunch. 
 
Each table will have a facilitator, and seats are 
limited (first come, first served). Look for topic 
signs on tables in the Samson Student Center 
Dining Room.  Others interested in the topic can 

sit nearby to participate in the discussion.  

Preparing Language Learners, 
Preparing Organizations: The 
Future of Professional 
Development 

Dr. Jody Greene, Professor of Literature, 

Feminist Studies, and the History of Con-

sciousness; Director, Center for Innova-

tions in Teaching and Learning (CITL), 

University of California, Santa Cruz.

TESOL Conference 
(March 27-30, 2018)
Multiple EnglishUSA presentations 
& booth in Chicago, IL

NAFSA Conference 
(May 29-June 1, 2018) 
EnglishUSA presentation, booth & 
networking event in Philadelphia, PA 

6th Annual Stakeholders Conference 
(October 3-4, 2018) in Washington, DC






